NATIONAL MUSEUM OF THE ROYAL NAVY (IN PARTNERSHIP WITH HMS VICTORY)           JOB DESCRIPTION 

Part 1:  JOB PROFILE

JOB TITLE:
Seasonal HMS Victory Free-Flow Guide and Gangway Host

JOB HOLDER:  Vacant
       

PREPARED: March 2010

1
MAIN PURPOSE OF JOB

a. To act as a free-flow guide onboard HMS VICTORY.


b.
To carry out visitor gangway host during non free-flow touring periods.


2
POSITION IN ORGANISATION

The Guide is accountable to the Visitor Services Manager (VSM) (Line Manager)
In the absence of the VSM, the Guide is under the functional authority of the Duty Supervisor.
SCOPE OF JOB
3
a.
To attend for work from 0930 to 1730

b.
To carry out static guide and warden duties when the ship operates a free flow system.


c.
To wear uniform.


d.
To be responsible for the safety and security of visitors to HMS Victory.

e.
To carry out security tasks and gangway host duties as directed by the Visitor’s Services Manager. 

f.
Meet visitor groups at Victory Gate when required.  


g.
As directed by the Curator, ensure that the display areas and artefacts are correctly presented.

4
DIMENSIONS & LIMITS OF AUTHORITY

The Guide is authorised to:

a. Liaise with Portsmouth Historic Dockyard staff to ensure the 

successful completion of primary purpose.

b.
Liaise with Service, Civil Service and museum authorities as necessary to successfully achieve the primary task as delegated.


5
QUALIFICATIONS

· Good standard of education, Literacy and Numeracy (GCSE or equivalent English and Mathematics)
· Full clean driving licence desirable


6
EXPERIENCE

a. Working as part of a team in a busy environment.

b. Exceptional communications skills.

c. Work with limited supervision.

d. Efficient time management.

e. An interest in Naval, Georgian and Napoleonic history. 


JOB HOLDER:


      IMMEDIATE SUPERIOR:   Visitor Services Manager
Part 2: DUTIES & KEY RESPONSIBILITIES

JOB TITLE:
HMS Victory Free-Flow Guide and Gangway Host


JOB HOLDER: 

Point of contact and administration
The Guide is accountable to the Visitor’s Services Manager (VSM) (Line Manager)

In the absence of the VSM, the Guide is under the functional authority of the Duty Supervisor.
Principle Tasks

A
To carry out static guide and warden duties when the ship operates a free flow system.


c.
To wear uniform.


d.
To be responsible for the safety and security of visitors to HMS Victory.

e.
To carry out security tasks and gangway host duties as directed by the Visitor’s Services Manager. 

f.
Meet visitor groups at Victory Gate when required.  

g. Carry out research regarding the ship and its period in history as directed by the Visitor Services Manager. 


h.
As directed by the Curator, ensure that the display areas and artefacts are correctly presented.

Person Specification

	Specification
	Essential
	Desirable

	Education
	Literacy and Numeracy
	GCSE English or Mathematics 

	Relevant experience
	Working as part of a team in a busy environment.

Communications skills.

Work with limited supervision.

Efficient time management.

An interest in Naval, Georgian and Napoleonic history. 


	

	Knowledge & skills
	Ability to talk to people of all backgrounds and ages 
	

	
	Excellent communication skills either on the phone or by letter
	

	
	Excellent at planning and organising
	

	
	
	

	
	An interest in Naval, Georgian and Napoleonic history. 


	

	Adaptability/flexibility
	
	

	
	Able to work weekends.
	

	
	Positive attitude
	

	
	Good at working in a team but also able to work unsupervised
	

	
	
	

	
	
	


